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Hotel Description 2026

The luxurious 5* beachfront ultra-all-inclusive 24h resort

¢ Mitsis Selection
e 5* ultra-all-inclusive 24h
e Award-winning beachfront resort in Rhodes
¢ 12 food outlets & 6 bars open daily
e Concierge, VIP transfers & valet parking
e Exclusive world-known Spa treatments

e Dream Wedding Destination
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Mitsis Selection Alila is the ultimate ultra-all-inclusive 5* beach resort in Rhodes and a
member of Mitsis Selection. The resort boasts stunning architecture and epitomises style.

Located in the cosmopolitan resort of Faliraki, right on a Blue Flag-awarded beach, it offers a

world-class experience.

With 313 beautifully decorated guest rooms, equipped with modern amenities, concierge
service, VIP transfers, and valet parking, Mitsis Selection Alila ensures every need is met.
Guests can indulge in a wide variety of gastronomic delights at the main restaurant and 11 &
la carte restaurants or enjoy drinks at one of the 6 bars. The resort also offers an exciting
daytime entertainment programme and numerous sports and recreational activities,

providing something for everyone. Perfect for those seeking luxury, relaxation, and a taste of

the best of Rhodes.

Address & Contact Details

Faliraki - Rhodes - Greece

Post Code:
Longitude:
Latitude:
Tel.:
E-mail:
Website:

85105 - P.O. BOX 577

+36° 22'14.59"

+28°13' 22.32"

+30 22410 85360

alila.info@mitsis.com / alila.res@mitsis.com
www.mitsis.com

Other Information

Year of operation: 2013

Nr of buildings: 1

Nr of floors: 8

Lifts: 5

Beach: sandy with little pebble
Distances

Airport: 20 km

Port: 9 km

Faliraki centre: 4 km

Rhodes town: 8 km

Lindos: 45 Km

Kiotari: 55 Km

Beach: Hotel is on the beach
Bus stop: in front of the hotel
Transfer: to/from Rhodes town via public transportation


mailto:info@mitsis.com
mailto:reservations@mitsis-alilahotel.com
http://www.mitsis.com/
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Awards & Certifications

Official rating: 5-star

Mitsis Selection

Blue Flag Beach Certification

Bike Friendly Hotel "21 by NATTOUR in cooperation with the Hellenic Society for the
Protection of Nature (EEPF)

Eco-label, Blue Flag by the Foundation for Environmental Education (FEE) New

Eco-label, Green Key by the Foundation for Environmental Education (FEE) New

ESG Sustainability Certificate HotelCheckBio by HotelCheck New

Greek Breakfast, certified by TUV Hellas and officially awarded by the Hellenic Chamber of
Hotels

Health First Protocol by the Hellenic Chamber of Hotels New

ISO 14001 by TUV Hellas (TUV Nord)

ISO 22000 by TUV Hellas (TUV Nord)

Safe Operation of Playground Certification by TUV Hellas (TUV Nord) New

Safe Operation of Water Slides Certification by TUV Hellas (TUV Nord) New

Safe Restart Certification by TUV Hellas (TUV Nord) New

Travelife Gold by the Association of British Travel Agents (ABTA) New

Multiple times awarded by Agoda, Booking.com, Fischer, Greek Hospitality Awards, Holiday
Check, Hotels.com, Kayak, Tophotels, Trip Advisor, Tui, World Luxury Hotels & Zoover
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Accommodation

All 313 guest rooms are carefully appointed and offer all the comforts of a 5* star resort. They
are all nicely decorated and provide all modern amenities to make your stay as pleasant as

possible. This wonderful resort is designed to surpass the expectations of the most discerning

traveller, providing excellent service in a secluded setting.

313 rooms in total

9 Single Mountain View

9 Twin Mountain View

4 Twin Mountain View (Customized for Mobility needs)
102 Superior Twin Sea View

45 Family Side Sea View

97 Family Sea View

22 Family Sea View Private Pool

18 Junior Suites Sea View with Whirlpool Spa (JAZZI)

Family Suite Sea View with Whirlpool Spa (JAZZI)

Presidential Suites

Single room surface 20 m?2

Twin room surface 35 m?2
Family room surface 37-40 m2
Junior Suite room surface 37 m?2

Presidential Suite room surface 70 m2 plus 70 m2 terrace
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Comfortable Room Facilities

Single & Twin rooms

Air-conditioning with individual control / Heating

Bathroom with bathtub & shower

Bathroom with bathtub (Single Mountain View)

Beach / pool towels

Coffee & Tea making facilities

Direct dial telephone in room and bathroom

Individual balcony or terrace

Magnetic/electronic keys

Mini bar (2 bottles of still water 1,5lt, 2 bottles of sparkling water 0,33ml, 2 Coca Colas
0,33ml, 1 Coca Cola Zero 0,33ml 2 Fanta lemon 0,33ml, 2 Fanta Orange 0,33m,
2 bottles of beer 0,5ml, 3 bottles 0,51t of wine, Red - Rose - White 0,375ml)
refilled daily

Nespresso coffee machine with daily restocked coffee capsules

Personal amenities (laundry bag, sewing kit, envelope, stationery, polish, shoehorn, shoe
brush, sleep mask)

Room floor covering: marble

Room furniture: bedside table, boudoir with mirror, coffee table, luggage rack, waste bin

Room service and in-room breakfast upon request (tray charge 10€)

Safe deposit box

Satellite TV 50" & Netflix

Secure locking of door and windows

Twin beds with 1 or 2 extra normal sized sofa beds

Wi-Fi dedicated internet access 2MBPs/user

Twin Mountain View room customized for handicapped guests

The guests who have walking difficulties or use a wheelchair may enjoy the elegant
architecture combined with relaxed atmosphere of a 25-28 sq. meters’ room, situated on the
ground floor of the building, with immediate access to the lobby, the main restaurant and
other hotel facilities and departments. The bathroom consists of an adapted toilet with
handrails, sink and a walk-in shower where a special seat is added for the guests’

convenience under the shower.

Width of doors
Entrance 92.5 cm
Bathroom 92.5 cm

Balcony 110 cm

Extra services on request and on extra charge

Transfer Service with specially designed vehicle with safety and dignity
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Excursions to some of Rhodes accessible sites: Medieval City, Grand Master’s Palace,

Tsampika Beach, Lindos, etc.

Family rooms
All rooms feature all comfortable facilities of Single & Twin rooms plus:
Two bedrooms with partition and sliding closing glass door.

Extra air-condition & second TV in children’s area

Junior Sea View suite with Whirlpool Spa (JAZZI)

All rooms feature all comfortable facilities of Single & Twin rooms plus:
Champagne offered in the Suite rooms daily from 18:00 till 20:00
Branded personal amenities

Office in the room

Sun beds at the terrace & dining set

Outdoor heated Whirlpool Spa (JAZZI)

Satellite tv 50” & Netflix

Family Suite Sea View with Whirlpool Spa (JAZZI)

Family Suites offer all Junior Suites amenities plus:

King-size bed

Partition in the middle so half can be turned into a second bedroom or a comfortable lounge
and living area
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Presidential suites

Suites feature all comfortable facilities of Single & Twin rooms plus:
1 bedroom with 2 bathrooms featuring bathtubs and showers
King-size bed

Living room

Extra air condition

Kitchenette with necessary equipment

70 m?2 terrace with umbrella and sun beds and separated balcony in each room, fully private
Outdoor heated Whirlpool Spa (JAZZI)

Luxurious Bathroom Amenities

Bathroom amenities (head caps, cotton pads, single use razors, ear cotton, hand & body
lotion, hair conditioner, nail file, hygienic bags, single use toothbrush & toothpaste, tissues)
Bathrobe, towels and slippers per guest

Bathtub with anti-slipping surface and safety handles

De makeup

Hair dryer

Magnifying mirror

Mirror with adjacent accessible socket

Scale

Sewing kit

Shoe polish

Telephone

Pool & beach bag New
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Food & Beverage Facilities

Breakfast

Main Restaurant (freshly squeezed orange juice, smoothies and all kinds of coffee are served)

Greek breakfast corner

Brunch

Brunch a la carte for adults only (08:30 - 11:30); Reservation required
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Lunch

Main Restaurant with extended buffet plus special dishes created by the chef on the spot,
specializing in Greek, Mediterranean and international cuisine. Daily cooking show and
carving

Ellinadiko & la carte restaurant

ltalian & la carte restaurant

Tex- Mex Grab & Go

Quzeri restaurant

Pitta corner restaurant
Wok & Go restaurant

Dinner

Main Restaurant with extended buffets plus special dishes created by the chef on the spot,
specializing in Greek, Mediterranean and international cuisine. Daily cooking show and
carving

Ellinadiko & la carte restaurant

Italian a la carte restaurant

Pan-Asian & la carte restaurant

Dress code: island chic (beachwear & swimwear are not allowed)
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Other F&B Facilities
American Food Truck at the beach

Creperie & Gelateria

All day Bar

Night Bar

Champagne Bar

Wine Bar

Beach Bar & Pizza Oven
Pool & Theatre bar

Tea-Time

Additional F&B offerings

24 hrs All-inclusive service at the main restaurant

Anniversary & Birthday Packages through online Concierge Platform
Cotton candy cart

Coffee served during breakfast

American Food truck on the beach (street food snacks)

Freshly squeezed orange juice during breakfast

Greek breakfast corner

Healthy & vitamin bar

Online table reservation for theme restaurants

Pizza on the beach (Homemade pizza in wooden oven on the beach)
Popcorn cart

Room service 24h (at extra charge)

Slush at the pool bar

Theme nights at the main restaurant

Upgraded bar service with new drinks list, signature cocktails, international premium spirits
and wine selection from Greek & international vineyards

Vegetarian options at the main restaurant

Waiter service by the pools and beach

Candlelight dinner at the Gazebo on the beach
With limited availability (at extra charge)
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Recreation: Sports & Entertainment

Swimming

Beach / pool towels provided

Gazebo or Tipi's on the beach (at extra charge)

Heated Kids pool with fresh water, Waterslides for adults & children, supervised by lifeguard
Heated outdoor pool with fresh water at the terrace of all day bar (08:00-18:00) for adults
only

Main outdoor swimming pool with fresh water over 150m2 from 08:00 to 20:00

Indoor heated swimming pool from 08:00 to 20:00 (offered with spa facilities)

Sun beds and umbrellas

Other leisure activities

Beach volley

Bike rental & services on site (at extra charge)

Cards room

Entertainment day and night by 3 different multilingual recreation teams - one for sports
activities, one for events and one for kids

Professional event planner & entertainer to coordinate engaging activities and shows
Fully equipped indoor & outdoor fitness centre

Games area (air hockey, billiards, pool table, arcade)

Horse riding (upon request nearby, at extra charge)

Live Music Band every evening at the Night Bar stage

Local community events support

Paddle court

Professional DJ regularly on the decks

Special events organised regularly

Table tennis

Tennis court (nearby, at extra charge)

Water sports centre (at extra charge, certificate is required where is needed)

Nutritionist & well-being consultations, specializing in exercise and diet guidance
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Wellness Spa ‘My Spa’

Unveil your most refreshed self at Mitsis Selection Alila! Immerse yourself in an aesthetically
refined and serene environment, designed for ultimate beauty and relaxation. Our body and
face treatments are tailored to your individual needs, using the most advanced techniques.
Qur wellness professionals and skilled practitioners will recommend the perfect beauty
treatments and premium products, ensuring your unique needs are met.

Additionally, enjoy complimentary wellness services, including holistic consultations on
exercise and diet. Stay active during your vacation at our state-of-the-art gym, conveniently

located within the hotel.

Spa Facilities

Indoor swimming pool from 10:00 to 20:00 (at extra charge & for adults only)
Indoor heated Whirlpool Spa (at extra charge & for adults only)

Face treatments (extra charge)

Body treatments (extra charge)

Massage (extra charge)

Hairdresser (extra charge)

Manicure-Pedicure (extra charge)

Sauna New

Steam room New

Lifestyle shower and Ice fountain New
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For Our Little Ones

Children facilities

Recreation program

Heated Children pool with fresh water from 08:00 to 20:00, supervised by lifeguard
Mini club operating daily from 10:00-18:00

Playground

Infant facilities (upon request, free of charge)
Baby bath

Baby buggy

Baby chair

Baby cot

Baby highchairs in the restaurant

Baby phone

Baby pot

Bottle warmer

Changing pillow

Sterilizer
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Hotel Facilities & Services (A-Z)

Facilities

5 elevators

Air-conditioning/heating in all hotel areas

Amphitheatre outdoor with bar service during the evening shows
ATM machine at the shopping area

Beach access trolley for people with mobility needs

Bridge room

Central safe deposit box

Conference hall & meeting room (audio-visual equipment upon request, at extra charge)
Hairdresser

Qutdoor parking area within the hotel premises

Pool access elevator for people with mobility needs

Sandy pebble beach with sunbeds and umbrellas

Spa

Reception with lounges and spacious lobby

General services

Babysitting upon request (at extra charge)

Beach / pool towels available in the room

Car rental office (at extra charge)

Concierge / Doorman / Groom / Porter

Currency exchange

Daily cleaning service

Daily newspapers and magazines

Express check out service

Florist on call

Free Airport Transfer only for online bookings through www.mitsishotels.com
Hotel directory in 3 languages available via QR code
Laundry & dry-cleaning service (at extra charge)
Lifeguard by the pools

Luggage storage

Medical cover / Doctor on call - 24h (at extra charge)
Motorbike and bicycle rental (at extra charge)
Multilingual staff

Online concierge to book hotel services, transfers & excursions
Online table reservation for theme restaurants

Postal service

Reception services 24h

Room service 24h (at extra charge)

Security 24h

Service at the beach and pools
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Transfers (at extra charge)
Turndown service

Valet parking

Wake up service (upon request)

Wi-Fi dedicated internet access 2MBPs/user in all hotel areas

Services upon request
Iron & ironing board
Laptop/tablet

Pillow choice

Trouser press (at extra charge)

Shopping arcade

Mini market

Located at level -1, this convenient store offers you everything you need to satisfy your
everyday needs. Here, you may find from tobacco products, toiletries and cosmetics, till

delicious snacks, drinks, newspapers and a variety of gifts.

Jewellery shop
Our elegant jewellery shop offers a fashionable & luxurious selection of jewels. Classic and

modern necklaces, precious bracelets, rings and much more are on offer to meet and greet

your preferences.

Boutique
On level -1 of our hotel, you will discover our boutique, which features a wide variety of

clothing. Whether you're looking for stylish outfits or unique fashion pieces, our boutique has

something for everyone to enjoy.

With compliments for our guests

Gift to storytellers one day before departure

Gift to all kids according to age group upon arrival

Special gifts according to tier for Storytellers by Mitsis guests in the room one day before

departure

Credit cards

Visa, MasterCard, American Express, Maestro

Additional climate crisis resilience fees of 15€ (April-October) and 4€ (November-March) per

room will be collected upon arrival at the check-in (subject to government policy).



